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OFF-AIRPORT ACTIVITIES

OFF-AIRPORT
ACTIVITIES
Flexibility in what can happen before and beyond the
airport

The vision is that the majority of processes will occur
«off-airport» in a location that best suits the customer.
This shall happen in both a virtual and physical sense.
For many processes, this is enabled by a digital
transformation. Activities that historically required
a manual check could now occur as a digital process.
For those elements which will always require a physical
interface, distributed locations throughout cities
could be used. This will improve the convenience for
customers and alleviates pressure on processing at the
airport.
SHOPPING & BOOKING
Passenger and cargo customers should have the
choice and control of how they would like to tailor the
complete journey. The services and product offerings
will not be limited to a flight booking. To facilitate
this, there will be high visibility of available services
whether using direct or indirect channels for shopping
and booking. This will supported by integrated order
management systems for all services offered.
TRAVEL AUTHORIZATION AND CUSTOMS
CONTROLS

booking right through to arrival and for the return. Data
exchanges between customers, regulatory authorities
and service providers means checks can be made in
advance of arriving at the airport.
Changes will be communicated to all relevant parties as
they are made. This optional pre-clearance approach
will be reassuring for customers and enables a riskbased assessment of the physical checks required.
DISTRIBUTED, SECURE ENTRY GATES AND
DELIVERY LOCATIONS
Airports should be highly connected to city centers.
Locations to drop off or collect cargo and baggage will
be numerous, secure, and convenient. Passenger can
also commence their journey from secure entry gates
within the city which provide access to multi-modal
connections. The sector on an aircraft becomes an
integrated component of a complete journey which
may use several modes of transport (both traditional
and new innovative modes).

Travel authorizations and customs procedures will
be managed digitally from the time of shopping and
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